1. General
1.1. Pilot Analytics Inc. (henceforth referred to as “Pilot”, “us”, “we”, or
“our”), the company that operates the pilotmovies.com website
and related services (collectively, “the Site” or “Services”), respects
your online privacy and security and wants you to understand how
we collect, use, protect, or otherwise handle your information.
Your privacy and the protection of your data is our top concern and
we have established and comply with the principles set forth in this
Pilot Privacy and Security Policy in order to protect your privacy
and your data. Details of the Pilot cloud infrastructure are not
provided for security reasons.
1.2. Your access to, license, and use of the Site is strictly
conditioned upon your agreement with and consent to the terms
and conditions of the Pilot Privacy and Security Policy, as it may be
amended and/or updated from time to time by Pilot. In the event
of any material change or modification by Pilot to the Pilot Privacy
and Security Policy, Pilot will notify you here. You also agree to
comply with all of the terms and conditions of the Pilot Terms of
Service Agreement.

2. Contact
2.1. Please direct all inquiries, questions, or comments with respect
to this Pilot Privacy and Security Policy to Pilot at the email address
set forth below. Pilot will use commercially reasonable efforts to
respond to your inquiries, questions, or comments within ten (10)
business days of their receipt.
Email address: info@pilotmovies.com

3. Use of Services
3.1. In order to access certain Services, you may be required to
provide information about yourself (such as identification or
contact details) as part of the registration process for the Service,
or as part of your continued use of the Services. You agree that any
registration information you give to Pilot will always be accurate,
correct and up to date.
3.2. You agree to use the Services only for purposes that are
permitted by (a) the Terms of Service Agreement and (b) any
applicable law, regulation or generally accepted practices or
guidelines in the relevant jurisdictions (including any laws
regarding the export of data or software to and from the United
States or other relevant countries).
3.3. You agree not to access (or attempt to access) any of the
Services by any means other than through the interface that is
provided by Pilot, unless you have been specifically allowed to do
so in a separate agreement with Pilot. You specifically agree not to
access (or attempt to access) any of the Services through any
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automated means (including use of scripts or web crawlers) and
shall ensure that you comply with the instructions set out in any
robots.txt file present on the Services.
3.4. You agree that you will not engage in any activity that interferes
with or disrupts the Services (or the servers and networks which
are connected to the Services).
3.5. Unless you have been specifically permitted to do so in a
separate agreement with Pilot, you agree that you will not
reproduce, duplicate, copy, sell, trade or resell the Services for any
purpose.
3.6. You agree that you are solely responsible for (and that Pilot has
no responsibility to you or to any third party for) any breach of your
obligations under the Terms of Service Agreement and for the
consequences (including any loss or damage which Pilot may
suffer) of any such breach.

4. Passwords and Account Information
4.1. You agree and understand that you are responsible for
maintaining the confidentiality of passwords associated with any
account you use to access the Services.
4.2. Accordingly, you agree that you will be solely responsible to
Pilot for all activities that occur under your account.
4.3. If you become aware of any unauthorized use of your
password or of your account, you agree to notify Pilot immediately.

5. Account Contents
5.1. Pilot stores and maintains certain forms and contents stored in
your account. Use of Pilot’s Services signifies your consent to any
transfer of such contents outside of your country.
5.2. In order to prevent loss of data due to errors or system failures,
we also keep backup copies of data including the contents of your
account and such contents may remain on our Services even after
deletion or termination of your account.

6. Visitor Details
6.1. We may use the Internet Protocol address, browser type,
browser language, referring URL, files accessed, errors generated,
time zone, operating system and other visitor details collected in
our log files to analyze trends, administer the website, track visitor
movements and to improve our website.
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7. Cookies
7.1. We may use session and/or persistent cookies with respect to
the Pilot Services. We may also, from time to time, retain an
independent third party to perform an analysis of the statistical and
aggregate data and other information with respect to our Services.
Such aggregated information is not personally identifiable and is
used to improve the functionality and/or use of our Services and
future product offerings.
7.2. Such third parties may, at their option, employ the use of
cookies in the provision of their third party services. Pilot does not
have access to these third party cookies nor are we responsible
for them.

8. User Obligations
8.1. You have certain obligations imposed by applicable law or
regulations or by the Pilot Terms of Service Agreement. You must,
at all times, respect the terms and conditions of this Pilot Privacy
and Security Policy, including but not limited to any intellectual
property rights, which may belong to third parties. You must not
disseminate, distribute and/or download any information which
may be deemed to be injurious, offensive, violent or racist.
8.2. Any violation of these obligations and guidelines in the Pilot
Terms of Service Agreement or in the Pilot Privacy and Security
Policy may lead to the termination or suspension of your access to
or license of the Services by Pilot, at its sole option.

9. Children
9.1. Children are not eligible to use Pilot’s Services. Minors should
not submit any personal information to Pilot and/or use the Pilot
Services. Pilot does not knowingly collect personal information
from minors who are under 18 years of age.

10.

Legal Disclaimer

10.1. It is possible that we may need to disclose personal
information when required by law, such as responses to civil or
criminal subpoenas, or other requests by law enforcement
personnel. We will disclose such information in the event that we
have a good-faith and reasonable belief that it is necessary to
comply with a court order, judicial proceeding, subpoena, or
other legal process or request to Pilot brought in any country
throughout the world, or to exercise our legal rights or defend
against legal claims.
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11. Closing Your Account
11.1. In the event you close your Pilot account, we will remove your
name and other personally identifiable information. Pilot may
retain certain data contributed or provided by you if we reasonably
believe that it may be necessary to prevent fraud or abuse; it is
retained for legitimate business purposes (such as analysis of
aggregated, non-personally identifiable data for account recovery
purposes); or, if it is required by law.

12. Links from Pilot Website
12.1. Certain pages of our website may, from time to time, contain
external links. You should verify and validate any and all privacy
practices of other websites. We encourage you not to provide
personal information, without first assuring yourself of the privacy
policies of such other websites.
12.2. Pilot is not responsible in any way for any use and/or misuse
of any personal information or other information provided by you
at such other websites.

13. Anonymous Data
13.1. Pilot may accumulate and aggregate certain anonymous
statistical and related data in order to improve the performance
and functionality of its Services, to develop new products and/or
Services or to analyze the usage of Pilot’s Services.
13.2. Pilot may use aggregated anonymous data for such purposes
as Pilot, in its sole discretion, deems to be appropriate.

14. Security
14.1. Access to personal information and/or your data at Pilot is
password-protected. Pilot also audits its system, from time to time,
for possible vulnerabilities.
14.2. It is your responsibility to protect the security of any of your
login information. Emails, instant messaging and other similar
methods of communication may not be encrypted, and we urge
you not to use these means or methodologies for the
communication of any confidential information.

15. Pilot Employees
15.1. Pilot’s employees have years of experience in managing and
assessing security and data protection risk. Only Pilot employees
with the highest level of clearance have access to our datacenter
and the data contained therein. Pilot limits access to customer data
to only a designated number of its employees with a legitimate
need to access such data in order to provide technical, support
and other important services for Pilot’s customers.
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15.2. Pilot, on a continuing basis, reviews its then current security
policies and develops new policies and/or procedures with
respect to management, knowledge sharing, escalation
procedures and day-to-day operations. Pilot routinely and
regularly audits its security policies and procedures and those
same policies and procedures are regularly reviewed by Pilot
executive management.
15.3. Any access to customer data is solely on an as needed basis
by authorized Pilot employees or by Pilot senior management
employees in order to provide and perform maintenance and/or
support services for our customers, and in order to maintain or
improve the quality of our Services.

16.

Pilot Network Security

16.1. Pilot’s network security system and infrastructure helps to
protect our customers’ data against sophisticated attacks. Access
to the Pilot network is tightly and comprehensively controlled and
strictly audited by appropriate Pilot personnel.
16.2. Communications between a customer’s computer and Pilot’s
servers is encrypted and Pilot applications operate in a secure
operating system that Pilot believes minimizes vulnerabilities.

17. Exclusion of Warranties
17.1. Nothing in these terms shall exclude or limit Pilot’s warranty or
liability for losses which may not be lawfully excluded or limited
by applicable law. Some jurisdictions do not allow the exclusion of
certain warranties or conditions or the limitation or exclusion of
liability for loss or damage caused by negligence, breach of
contract or breach of implied terms, or incidental or consequential
damages. Accordingly, only the limitations which are lawful in your
jurisdiction will apply to you and our liability will be limited to the
maximum extent permitted by law.
17.2. You expressly understand and agree that your use of the
services is at your sole risk and that the services are provided “as
is” and “as available.”
17.3. In particular, Pilot, its subsidiaries and affiliates, and its
licensors do not represent or warrant to you that: (a) your use of
the services will meet your requirements, (b) your use of the
services will be uninterrupted, timely, secure or free from error, (c)
any information obtained by you as a result of your use of the
services will be accurate or reliable, and (d) that defects in the
operation or functionality of any software provided to you as part
of the services will be corrected.
17.4. Any material downloaded or otherwise obtained through the
use of the services is done at your own discretion and risk and that
you will be solely responsible for any damage to your computer
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system or other device or loss of data that results from the
download of any such material.
17.5. No advice or information, whether oral or written, obtained by
you from Pilot or through or from the services shall create any
warranty not expressly stated in the terms.
17.6. Pilot further expressly disclaims all warranties and conditions
of any kind, whether express or implied, including, but not limited
to the implied warranties and conditions of merchantability, fitness
for a particular purpose and non-infringement.

18.Limitation of Liability
18.1. You expressly understand and agree that Pilot, its subsidiaries
and affiliates, and its licensors shall not be liable to you for: (a) any
direct, indirect, incidental, special consequential or exemplary
damages that may be incurred by you, however caused and under
any theory of liability. This shall include, but not be limited to, any
loss of profit (whether incurred directly or indirectly), any loss of
goodwill or business reputation, any loss of data suffered, cost of
procurement of substitute goods or services, or other intangible
loss; (b) any loss or damage that may be incurred by you, including
but not limited to loss or damage as a result of: (I) any reliance
placed by you on the completeness, accuracy or existence of any
advertising, or as a result of any relationship or transaction
between you and any advertiser or sponsor whose advertising
appears on the services; (ii) any changes which Pilot may make to
the services, or for any permanent or temporary cessation in the
provision of the services (or any features within the services); (iii)
the deletion of, corruption of, or failure to store, any content and
other communications data maintained or transmitted by or
through your use of the services; (iv) your failure to provide Pilot
with accurate account information; (v) your failure to keep your
password or account details secure and confidential; Or (vi) your
financial or business decisions based on the content provided.
18.2. The limitations on Pilot’s liability to you shall apply whether or
not Pilot has been advised of or should have been aware of the
possibility of any such losses arising.
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